
1. Visit the ATOP RMA Request page by clicking the link below:   

https://sites.google.com/atop.com.tw/atoprmarequest 

2. Click to download the "Batch Upload Sample" file. 

 

 

https://sites.google.com/atop.com.tw/atoprmarequest


3. Open the downloaded file titled "ATOP RMA REQUEST FORM.xls". 

 

 

 

 

 

 

 

 

 

 

 

 



4. In the first tab, "Profile", enter the required information. 

Note: Fields marked with "★" are mandatory. 

 

 

 

 

 



5. Go to the second tab, "ItemList", and provide the following details for the products to be repaired: 

• Model Name or P/N (You may fill in either one) 

• S/N (Serial Number) 

• Problem Description 

 

 

 

Refer to the image below (in the original document) for the physical location of the Model Name and S/N on the product. 



     



 

 

 

 

 

 

 

 

 

 



6. After completing all the information, return to the original RMA Request page and Log in to your Google Account. 

Note: If you do not have a Google account, please send the completed "ATOP RMA REQUEST FORM.xls" via email to: 

RMA@atop.com.tw  

In the email body, please specify: 

• Company Name: [Your Company Name] 

• Instruction: Please return the repaired items to the provided "Shipping Address" after the RMA service is completed. 

 



 

7. Once logged in, click on the "Fill out the form" button. 

 

 

 

 



8. Choose the appropriate RMA TYPE: Repair、Rearrange、DOA (Dead on Arrival) 

 

 

 



9. Click "Add file" to upload the "ATOP RMA REQUEST FORM.xls" you just filled out. 

After the upload is complete, click “Submit". 

 



10. Once submitted, the RMA application is complete, and you may close the webpage. You will receive a confirmation email 
from ATOP RMA. 

If you have any questions, please contact us at RMA@ATOP.COM.TW. 

 

mailto:RMA@ATOP.COM.TW

